
Toyota Vehicle Insurance

Hey Toyota,  
got insurance  

I can trust?

Please read the policy wording for full details of cover, 
available at your Toyota store or at toyota.co.nz/insurance

Toyota Vehicle Insurance is administered by Aioi Nissay Dowa 
Management New Zealand Limited. 

The insurer is Aioi Nissay Dowa Insurance Co. Ltd.

At a glance
3 Years full vehicle replacement for new Toyotas.

For �rst 2 years we will pay the purchase price on Toyota
Certi�ed vehicles and for 12 months other used vehicles

Toyota quality repair guarantee.

Toyota genuine parts.

Toyota roadside assistance.

Courtesy vehicle for up to 30 days.

Round the clock accident assistance.

Glass cover with no excess to pay.

For more information please contact us on
0508 GO TOYOTA

(0508 46 86 96)
or visit our website at

toyota.co.nz/insurance

Medical expenses cover.

Multi-vehicle discounts*
*Multi vehicle discount T & C's apply. 

See toyota.co.nz/insurance for full details.  
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Toyota owners value reliability and peace of mind 
motoring, which is why they choose Toyota Insurance to 
protect their pride and joy.

Toyota Insurance has been trusted by thousands of New 

Why do I need Toyota Vehicle Insurance?

If you intend to buy a new, Certi�ed or used Toyota then 
you want an insurance package designed for your car.

3 Years replacement on new Toyota vehicles.

If your new Toyota* is stolen or cannot be repaired to our 
standards, we’ll replace the vehicle with a brand new 

within 3 years of the date of purchase and it has travelled 
less than 100,000km during that time.

*Includes demonstrators that have travelled less than 5,000km  
when purchased.

2 Years purchase price cover on Toyota Certi�ed vehicles.

We’ll pay the purchase price on used vehicles.

12 months of purchase from a Toyota Store and cannot be 
repaired to our standards, we will pay you the purchase price.

If your vehicle is a total loss and the amount you owe 
Toyota Financial Services is more than you receive from us 

maximum of 20% of the vehicle’s market value.

Toyota genuine parts and repair guarantee.

We use Toyota genuine parts whenever possible to repair 
your vehicle. Provided you use a Toyota Insurance nominated 
repairer, we will guarantee the quality of the workmanship 
on the repairs for as long as you own the vehicle.

Round the clock accident assistance.

We’ll provide you with round the clock accident 
assistance.

We’ll get you home.

If your vehicle cannot be safely driven after being stolen 
and/or damaged in an accident more than 100 kilometres 
from home, we will pay up to $1,000 towards the cost 
of getting you, your vehicle and passengers home, to your 
destination, or for suitable alternative accommodation. 

We’ll keep you moving.

If your vehicle is damaged or stolen, we’ll provide either 
a repairer’s courtesy vehicle or a rental vehicle for up to 
30 days. If you prefer we will reimburse you up to $50 per 

Vehicle cover

• Key and lock replacement up to $1,000

Personal cover

Toyota Roadside Assistance.

Toyota Vehicle Insurance comes with Toyota Roadside 
Assistance and includes:

• Towing

• Jump starts

• 

• Lost or damaged keys

Toyota Insurance – Cover as reliable as your Toyota.

Three easy ways to 
get your obligation-
free quote
1. Ask your Toyota Store

2. Call 0800 QUOTE ME

3. Visit our website toyota.co.nz/insurance

A Toyota Vehicle Insurance quote takes just a few 
minutes and cover can be in place very quickly.

• Personal items in the vehicle up to $1,000

• Medical expenses cover up to $500

• Personal injury cover up to $5,000

• Baby capsules and child seat cover up to $500

• $20 million legal liability cover

If your Toyota Certi�ed vehicle is stolen or can not be 
repaired to our standards within the �rst 2 years of purchase
from a Toyota Store and has travelled less than 50,000km
during that time,  we will pay you the purchase price.

day for using public transport, taxis, or rideshare 
services.

Excess free glass cover.

You pay no excess when we replace or repair your 
vehicle window glass. When you choose our 
approved repairers, we use genuine Toyota glass 
wherever possible.

Electrical Vehicle Bene�ts.

If your charging cable is stolen, lost or damaged, we will 
pay for a replacement up to $3,500 or 10% of the vehicle's 
agreed value, whichever is lower. If your electric vehicle 
runs out of charge, it will be transported to the nearest 
public charging point at no cost.


