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Environmental Policy

Toyota New Zealand seeks to make a positive contribution to New Zealand’s communities and
environment through corporate leadership, respect for people and commitment to continuous
improvement.

Toyota Strategies to achieve this include:

Better Product

TNZ is committed to meeting customer expectations for more environmentally-responsible
vehicles by:

e Taking aleadingrolein the distribution of fuel efficient and low emission vehicles into New Zealand
Providing refurbished used vehicles to extend vehicle life

¢ Introducing technologies and materials which minimise impacts at every stage of a vehicle’s
lifecycle

Challenging the NZ car industry to compete on environmental performance

Better Practices

TNZ is committed to minimising the footprint of our operations by:

¢ Integrating environmental responsibility, reporting and performance targets into management
decision-making

¢ Improving efficiency, reuse and recycling to lower resource consumption, greenhouse gas
emissions, pollution and waste

e Striving to exceed statutory regulations and adopting preventive measures to reduce the risk of
environmental incidents

e Encouraging best practice amongst dealers and suppliers.

Partnerships

TNZ is committed to working with others to conserve and enhance the environment by:

Actively supporting activity which advances sustainable business practice

Collaborating with government and non-government agencies to tackle vehicle and trafficimpacts
Working with stakeholders to understand and address their interests and concerns

Investing and participating in projects to improve natural and community environments.

Education & Promotion

TNZ is committed to promoting public awareness of environmental issues and solutions by:

e (learly communicating Toyota’s environmental activities and technology

¢ Raising the understanding and actions of our employees with appropriate information, training and
support. e TN
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